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Do you have a question or concern about your young person's education? 
Have you spoken to their key worker, class teacher  or tutor to discuss what is in place and possible next steps? Has a simple system been set up for further communication and review to take place? If so, has there been enough time for the assess, plan do, review cycle and to see if there has been any impact? 





I have spoken to my young person's key worker/class teacher/tutor but I haven't seen the action or impact I was expecting or hoping for. What now? 
This is the point when it would be a good idea to discuss your young person's needs with the school SENCo, or member of the setting, school or college management team. This could be through One Planning meetings, where everyone can share their views and ideas to support your young person's learning. This could include your young person if that feels appropriate. If there isn't a One Planning meeting scheduled, you can always request a conversation.











 Formal Complaints Proceedure
Essex County Council, as the Local Authority, is able to receive enquires from families should they have outstanding queries about their young person's education or educational setting. Contact us on haveyoursay@essex.gov.uk  






Would you like support with ideas, signposting to services or advice on how to have conversations with your young persons's setting, school or college? You could:


 Look at the information and resources available to your family on the Essex Local Offer. 


I have tried the the routes of support above, but I still have concerns.
If after navigating through the routes of support above and leaving sufficent time for your young person's setting, school or college to carry out an 'assess, plan, do ,review cycle', you still have concerns that your young person's needs are not being met, this may be the point where you consider formalising your concerns in writing to the school governing body or the setting or college management committee. Each setting, school or college will have a complaints policy that will tell you how to do this. The policy should be found on their website.


For further details, please see information on School complaints - Essex County Council. http://www.essexlocaloffer.org.uk/contact-us/ 


Contact the Educational Psychologist  Helpline and  talk through your individual circumstances surrounding your young person's additional needs .They can be contacted on Monday afternoons during term time between 1pm and 5pm.Tel:01245 433 293


Email the SEND Navigation Team for support and signposting at TheSENDNavigators@essex.gov.uk  mailbox


Seek support from your local parent support organisation.


 Contact the SEND IASS Helpline for impartial independent advice and support on a wide range of issues related to SEND .  Email at send.iass@essex.gov.uk or  Tel: 0333 013 8913
http://www.essexlocaloffer.org.uk/?s=parent+support+groups
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