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SITUATION/
MATRIX

STAFF CONTACT CHURCH RESOURCES FAQ TRAINING 
MATERIAL

MORE RESOURCES

Adoption Sherry Kendrick Meals for New Moms

Baptism: Request Sarah Schultz #6 Book of Church 
Order

Birth Sherry Kendrick Meals for New Moms

Church Discipline Trent Casto Trent’s sermon: 
05/24/2020

Death: Notification Chris Voorhees Memorial Meals	

Death: Grief Chris Voorhees GriefShare/
Stephen’s Ministry

Domestic Abuse Charlene Richardson
Deborah Griswold

Counseling  
Mercy Ministry

Domestic Abuse
Policy, page 67

Family Issues:

Children/
Grandchildren

Elderly Parents

Sherry Kendrick

Charlene Richardson

Counseling  Ministry

Children’s Ministry 

Mercy Ministry 

Financial/ 
Physical Assistance:

Long Term
Crisis: Short Term
Home Repair
Transportation

Main Church Office 

Mercy Ministry
Message Line 
239-597-1014

Illness

Acute
Chronic
Hospitalization

Terminal	

Chris Voorhees Meals Ministry, Prayer 
Chain, Elder Prayer, 
Stephen Ministry, 
Counseling Center, 
Visitation

A guide to 
Hospital & 
Nursing Home 
Visits,
page 62

Https: www. The 
gospel coalition 
.org/article/7 ways 
-shepherd terminally 
ill/

Loneliness Chris Voorhees Counseling Center, 
Mercy Ministry Prayer 
Ministry, Stephen 
Ministry, Visitation	

Marriage:
New
Issues
Divorce	

Church Office
Pastoral Staff
Pastoral Staff

Counseling Center/
Stephen Ministry

Meaning of Marriage 
by Tim Keller

Membership
New
Withdraw	

Aaron Dean
Church Office	

RESOURCE MATRIX CHART: 
This chart shows which resources are available to address specific issues you may have as a shepherd….
If you are concerned for a person’s  health or safety immediately  contact the church office at 239- 597-3464. 


