
Instructions
CanaanSTL app download 

+ helpful tips



To download the app, visit the mobile app 

store on your device and search for either 

Creekside Alamo or Creekside depending on 

your device. You will see this blue/green app 

symbol

Creekside 

Creekside Alamo

Iphone

Android

To download the app, visit the mobile app store on your 
device and search for “canaanstl” or “canaan baptist church”. 
You will see this cross app symbol.

canaanstl
canaan baptist church

iPhone / Android

Sign up for a Subsplash account

1. One of the first things that we encourage you 

to do, is to sign up for your own account within 

the app. At the top on the left, you will see 3 

horizontal lines. Click on this icon

If you already have the CanaanSTL app,  
be sure to update to the most recent 
version in your device’s app store.



Once downloaded, when you  
open the app, you will be met  
with this screen. Along the bottom,  
there are 5 tabs which are different 
features of the app.

Sign up for a Subsplash account

1. One of the first things that we encourage you 

to do, is to sign up for your own account within 

the app. At the top on the left, you will see 3 

horizontal lines. Click on this icon



Home — This tab takes you back to the app home screen.

Media — The Media tab is an archive of all of sermon series and 
podcasts. You can watch / listen to previous messages. The sermon 
series folders are listed in chronological order. You can also use the 
search icon in the top right to search by speaker, date, topic etc.

Bible — The Bible tab has 2 sub-tabs located within it.  
One is the Bible itself, and the other is a reading plan.  
Currently the reading plan is set to Bible in one year. 

Events — The Events tab is simply an up-to-date list of all the 
upcoming church events. 

More — The more tab has some more information  
that people can find out about our church.

Sign up for a Subsplash account

1. One of the first things that we encourage you 

to do, is to sign up for your own account within 

the app. At the top on the left, you will see 3 

horizontal lines. Click on this icon



Sign up for a Subsplash account

1. One of the first things that we encourage you 

to do, is to sign up for your own account within 

the app. At the top on the left, you will see 3 

horizontal lines. Click on this icon

Use the This Sunday 
button to access weekly 
service info including 
sermon notes, Connect 
Card, Giving, and Prayer 
Request form.

We encourage you to explore other app 
buttons and sections. Find helpful resources, 
and church updates.



Watch + listen to  
sermons and podcasts  
in the Media tab.  
A great feature is the 
ability to listen to a  
media item while 
browsing within  
the CanaanSTL app  
or other apps.

1.   In Media item, select 
the listen to audio icon.

2.  Once media item starts 
playing, use the icon in  
upper left of screen to  
minimize current screen.

3.  While listening to audio, 
explore other areas in the  
app such as the Bible.  
You can always return to 
audio using the icon in  
the upper right corner.



Sign up for a Subsplash account

1. One of the first things that we encourage you 

to do, is to sign up for your own account within 

the app. At the top on the left, you will see 3 

horizontal lines. Click on this icon

Sign up for a Subsplash account

1.  One of the first things that we encourage you to do,  
is to sign up for your own account within the app.  
At the top on the left, you will see 3 horizontal lines.  
Tap this icon.



2. This brings up the dashboard / side panel. Click 

the Log In or Sign up button.

 

You will be redirected outside of the app to a website 

where you can create your own account using your 

email address and then you will be asked to create a 

password. You may recieve a confirmation email with 

a link that you will need to click to activate your 

account and to confirm your email address.

2.  This brings up the dashboard / side panel. 
Tap the Log In or Sign up button. You will be 
redirected outside of the app to a website 
where you can create your own account 
using your email address and then you will 
be asked to create a password. You may 
recieve a confirmation email with a link that 
you will need to tap to activate your account 
and to confirm your email address.

Canaan Baptist Church



3. Once you have signed up, you can return to the app 

and then Log In using the credentials you just 

created. Once you are logged in, your name will now 

appear at the top of the dashboard.

 

 

 

4. In the dashboard menu, we encourage you to click 

the settings button

Canaan Baptist Church

3.  Once you have signed up, you can return 
to the app and then Log In using the 
credentials you just created. Once you are 
logged in, your name will now appear at the 
top of the dashboard.

4.  In the dashboard menu, we encourage you 
to tap the settings button.



5. Then click notifications. 

5. Then tap notifications.



6.  On this screen, you can tap to active which 
notifications you would like to receive. When the 
check mark is green, that indicates that you are 
signed up to receive notifications about this ministry. 

(Be sure to check that your push notifications are turned 
on outside of the app in your phone’s general settings too!)

6. On this screen, you can click to active which 

notifications you would like to receive. When the 

check mark is green, that indicates that you are 

signed up to receive notifications about this 

ministry.

 

(Be sure to check that your push notifications are 

turned on outside of the app in your phone's general 

settings too!)

 

 



Sign up for a Subsplash account

1. One of the first things that we encourage you 

to do, is to sign up for your own account within 

the app. At the top on the left, you will see 3 

horizontal lines. Click on this icon

Now lets talk about the giving button. 
Tap the GIVE icon.



Once inside GIVE — you will see
this screen. Don’t enter any amount  
just yet.



 

 

First - click this icon. You will be re-

directed again to a web browser.

 

When asked to Log In or Sign Up. Click 

Log In, and use the same details that you 

used to create your account a few pages 

back when we talked about the 

dashboard.

First — tap this icon. You will be redirected 
again to a web browser.

When asked to Log In or Sign Up — Tap  
Log In, and use the same details that you 
used to create your account a few pages 
back when we talked about the dashboard.



Once you are logged in, you now will have your subsplash account fully set up, and are ready to start setting 

up your giving. You can return to the app and select how much you would like to give and the frequency of 

that gift. You can also link a credit or debit card and / or a bank account to your account.

2.3% Charge for Credit Cards  
Rate drops as low as 1.9% as church giving increases

1% rate with ACH payments

– Link your card

–  Link your 
bank account

If you would like to cover the rate for us, simply 
check the box as you proceed to payment.



 

 

First - click this icon. You will be re-

directed again to a web browser.

 

When asked to Log In or Sign Up. Click 

Log In, and use the same details that you 

used to create your account a few pages 

back when we talked about the 

dashboard.

Now — If you tap this icon, you should  
be automatically logged in and you  
can view all of your giving information. 
You can view and download your gift and 
statement history and have total control 
over your tithe and giving.



Thanks for downloading!

If you have any questions, 
please email

info@canaanstl.org

mailto:info@canaanstl.org

