
suggested chat prompts 
CBC Online: cbcpa.online.church 

  
Our Mission as CBC Online Hosts 

Create an environment where guests feel loved and are encouraged to take their next step. 
 
 
PRE-SERVICE (before the service begins) 

• Welcome to CBC Online!  We are so glad you’re here!  
• MOMENT: Invite (this allows attendees to invite others easily) 

 
 
LOVING ENVIRONMENT (sprinkle in throughout the service) 

• CBC Online is a safe and welcoming community where you can connect with others, chat about 
the service as it unfolds and grow in your faith.  

• MOMENT: Prayer (post if prayer is specifically mentioned during the service… followed by ) 
• If you’d like prayer, click “Request Prayer” and one of our hosts will be happy to pray with you in a 

private chat!  
• Everyone is welcome here! You’re here for a reason! 
• MOMENT: Response… Anyone love Jesus today?  

 
 
WELCOME 

• We’re so excited to have you here! Download the “CBC Marietta” app for additional resources for 
the service and through the week.  

• Consider creating an account with us so you have your own login. You don’t need to, but it may 
make your experience more personal! 

 
 
SONGS 

• Let’s worship together with our first song! 
• Can anyone relate to this song today?  
• Sometimes it feels awkward singing at home. That’s okay! If you’d rather pray or reflect on the 

lyrics, do so. The important thing is to engage with God! 
 
 
VIDEO ANNOUNCEMENT 

• MOMENT: Give (should connect with that moment in the announcements… could be at the close) 
• MOMENT: Next Steps (should connect with that moment in the announcement video; this allows 

attendees to register for Next Steps) 
• MOMENT: Connect Card (common here… post when mentioned in the announcements) 
• MOMENT: Serving (uncommon… use if there is a serving need in the announcements) 

 
 
SPECIAL ELEMENTS IN THE SERVICE 

• MOMENT: Baptism (use during baptism or if mentioned) 
• MOMENT: Membership (use when new members are introduced in spring or if mentioned) 

 
 



MESSAGE 
• Pastor (insert name of the speaker) is giving the message today! 
• We are glad to have Pastor (insert name of the speaker) share the Word with us today! 
• Message notes can be found on the “Notes” Tab or on our app “CBC Marietta”. 
• What did you think of this quote? (insert important phrase from the pastor) 
• MOMENT: Serving (uncommon… use if serving is mentioned in the service) 

 
 
SALVATION 

• MOMENT: Salvation (post when the speaker shares about the gospel) 
• Congratulations! You just made the decision to give your life to Jesus! Let us help you grow 

stronger in your faith by letting us know about your decision. Click on “Request Prayer” or fill out 
the connection card and mark “Jesus” for free books and resources! 

 
 
NEXT STEPS 

• MOMENT: Next Steps (this allows attendees to register for Next Steps) 
• Life Groups are an important part of being challenged in your faith.  If you aren’t connected to one 

yet, be sure to click on Next Steps! 
• Church isn’t just watching people on a stage… church is made of Jesus followers! Be sure to 

connect with others to strengthen your faith!  
 
 
CLOSING 

• Thanks for joining us! Be sure to come back next week, same time, same place! 
• The chat will be closing in a few moments, but we will see you back here next week!  
• MOMENT: Prayer (post when prayer is mentioned at the end of the service) 
• MOMENT: Connect Card (uncommon here… post if mentioned at the end of the service) 
• MOMENT: Next Steps (common here… this allows attendees to register for Next Steps) 
• MOMENT: Give (should connect with that moment in the announcements… could be at the close) 
 

 
 
FUN CONVERSATION STARTERS 
 
Message       That was a tough question from Pastor (insert name). I know I’ve struggled with that 

in my life. Do you connect with that too? 
 
Giving          You can be confident that each gift you give at CBC Online, no matter how big or 

small, goes directly toward our mission of leading people to Jesus. Your generosity 
plays a part in every story of life change that happens here! You can give easily 
through our “Give” prompt or in our CBC Marietta app.  

 
Salvation      God makes messy things beautiful. You’re never too far gone and nothing you’ve 

ever done is too big or too bad or too numerous for God’s great forgiveness. You 
don’t have to clean your life up first to come to him. Just come as you are. If you are 
ready to surrender your heart to Jesus today, please “Raise Your Hand!” 

 
 
 



 
ANSWERS TO QUESTIONS 
 
Where is CBC located?  We are in Lancaster County, PA in a river town called Marietta. You 

can find more info at cbcpa.org. 
 
Is this live?   Yes! This service is happening live in our church building.  
 
Can I watch later?  You can watch previous services on YouTube. Search for “CBC 

Marietta”. 
 
Is there Closed Captioning?  Sorry! We don’t have closed captioning.  
 
Denomination? Beliefs?  Everyone is welcome here! You can learn more about our beliefs at 

http://www.cbcpa.org/who-we-are. 
 
Can I download?  Sorry, but you cannot download the services.  You can watch previous 

services anytime on YouTube. Search for “CBC Marietta”. 
 
Can I be an online host?  God can use you to make a difference! If you are interested in being 

an online host, please click on the Connect prompt and tell us you are 
interested! 

 
Does the church have an app?  CBC has an app for your devices. Search your app store for “CBC 

Marietta”.   
 
Is there an app for this site?  There is currently no app for this site platform. 
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