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Why did we conduct the Wellspring Next Steps survey? 
 
Our mission is to Encounter Jesus, Share His love and Transform the World. We do this in multiple ways - weekly 
services, multiple ministries, connect groups, fellowship activities, and through opportunities to serve one 
another within our body as well as in our local community and global communities through the missionaries 
we support. 

 

The implementation of this mission requires the prayer and wisdom of many. Our elders, board, pastors and 
staff continually seek the Holy Spirit for guidance as to how to best implement Wellspring's mission. Earlier this 
year, we surveyed our church to help us further understand our particular needs, giftings, and hopes.  "You are 
the body of Christ. Each one of you is a part in it.” 1 Cor. 12:27. This is why we asked you to fill in the “Wellspring 
Next Steps” survey this August.  

 

Over 400 people were invited by email, through church announcements, on our app, and on Social Media to 
fill in the survey over a total time span of 3 weeks. We received 128 responses, which equals a 35% response 
rate. In the world of surveys, this is a phenomenal response rate. 

 

This brochure presents some key takeaways. If you have questions about any of these, contact us at 
info@wellspringworship.org. 

 

Thank you to everyone who took the time to fill in this lengthy Wellspring Next Steps survey! 

 

 

 

We are grateful to share that 85% of our survey responders recommend Wellspring  
to their friends and family. 

Thank you so much! 
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Wellspring Attender Demographics 
We asked several demographic questions in 
the survey to help us better understand who 
attends Wellspring. This information can 
influence the types of ministries we offer. 
What we learned was that 54% of the 
respondents are 51 years or older, 39% are 
between 31-50 years old and only 17% are 
under the age of 30.  

 

 

 

 

95% of the survey responders consider Wellspring their 
home church. This adds a high level of quality and weight 
to the answers we received because we know we are 
working for those of you, who care about Wellspring on a 
personal level. 

 

 

 

 

 

In the survey, we learned that 63% of the survey responders are married, 20% are single and 13% are separated 
or divorced. This information helps us to consider which types of ministries to offer.  
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The demographics questions also revealed very helpful information about families and children.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

KEY FINDINGS FROM DEMOGRAPHIC ANSWERS 

Our groups and events should reflect the particular spiritual needs of: families, their children,  
individuals who are 51 years and older, individuals who are married, separated or divorced, and singles. 

 
Because we are an aging church, we need to connect with more people who are 18 to 40 years old. 
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Wellspring Communication Preferences 
A major goal at Wellspring is to communicate effectively to all our attenders. Because of this, the survey 
included questions regarding how you would like to stay informed about our events and activities. We learned 
that almost 80% of our survey responders are satisfied with how we communicate events and activities.  

In order to make sure that we are using your preferred communication channel(s), we asked about your 
preferences and learned that email and Sunday morning service announcements are the preferred ways to be 
informed, followed by Facebook.  

 

 

 

 

 

 

KEY FINDINGS FROM THE COMMUNICATION PREFERENCE ANSWERS 

We will continue to use email and Sunday morning service announcements to keep you informed 

We are aware that communication preferences differ between age groups. Because we had a relatively  
lower number of younger responders, we are increasing our social media presence  

to communicate to and draw in younger people.  
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Wellspring Online Services 
When the COVID shutdown led us to moving our services online in March 2020, we were confronted with 
entirely new and unexpected challenges. We have seen an average of 260 viewers per week of our online 
service. We therefore wanted to know how satisfied you are with Wellspring’s online service. 

 

 

 

 

 

 

 

 

 

 

In addition to your satisfaction with the online service, we also wanted to know if you want us to continue 
offering services online and how likely you are to continue watching online.  
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The response was overwhelmingly clear: 50% or more of the survey respondents ages 31 or older want our 
online service to continue and the majority of all responding attenders 61 years or older will be attending online 
during this time.  

 

 

 

 

KEY FINDINGS FROM THE ONLINE SERVICE ANSWERS 

We will continue to offer online Wellspring services 

We have significant room for improvement of our online services,  
especially among our attenders ages 40 and younger 

We are investing in technology and staffing to improve the online experience 
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Serving at Wellspring 
Because serving is critical to our growth as believers, we wanted to learn more about Wellspring’s serving 
preferences and interests. A wonderful thing we learned is that 80% of all respondents have served at 
Wellspring at one time or another. We are grateful for your service. Thank You! 

 

 

 

 

 

 

 

 

 

Though 80% of our Wellspring attenders serve, not all of them serve on a regular basis. This became evident 
when we asked those of you who serve regularly how we can best support you in your serving. We learned 
that 56% of you say that we already do everything needed, but we also learned that 30% of you serving feel a 
need for more volunteers to help carry the load. 
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Because we are aware of the shortage of volunteers and we know how much time and work many of our 
volunteers invest, we asked the 20% who have not served at Wellspring in which area they would be interested 
to serve.  

 

 

KEY FINDINGS FROM SERVING AT WELLSPRING ANSWERS 

We are grateful for all that you have done and do at Wellspring! 

We are working on ways to: 

Give more recognition to those who serve 

Bring more volunteers on board 

Offer more training to those who serve 

 

Note: If you expressed interest in serving, please reach out to us at serve@wellspringworship.org.  
Because this survey was anonymous, we cannot connect answers given to specific individuals. 
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Wellspring Connect Groups 
Because connecting with a community 
of believers is so important in the 
Christian life, we launched Connect 
Groups in the fall of 2019. We asked 
how many of you have attended a 
Connect Group and how many are 
planning to attend a group in the 
future. We were very happy to see that 
so many of you have already attended 
a Connect Group and are planning to 
attend a group in the future. 

 

 

 

 

 

 

 

 

 

We also wanted to know what type of groups and what topics you are most likely to attend.  

 

We learned from you that “life topics” and groups that teach about spiritual gifts are the most likely to be 
attended.  
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The types of groups that you are most likely to be attended are Bible Studies and groups that emphasize  
“Bible knowledge and fellowship”.  

 

 

KEY FINDINGS FROM CONNECT GROUP ANSWERS 

We will continue to make Connect Groups a regular activity at Wellspring 

We will guide current and potential connect group leaders  
toward offering group topics and types that are of high interest to you 

 

 

NOTE: If you are considering leading a group, reach out to connect@wellspringworship.org for information. 
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Summary of Key Findings 
Wellspring Attender Demographics: 

 Our groups and events should reflect the particular spiritual needs of 
o Families  
o Their children  
o Individuals age 51 and up 
o Individuals who are married, separated or divorced, widowed, and singles 

 Because we are an aging church, we need to connect with more people who are 18 to 40 years old. 
 
Wellspring Communication Preferences 

 We will continue to use email and Sunday morning service announcements to keep you informed. 
 We are aware that communication preferences differ between age groups. Because we had a relatively  

lower number of younger responders, we are increasing our social media presence  
to communicate to and draw in younger people.  

Wellspring Online Services 

 We will continue to offer online Wellspring services. 
 We have significant room for improvement of our online services, especially among our attenders ages 

40 and younger. 
 We are investing in technology and staffing to make the online experience better.  

Serving at Wellspring 

 We are grateful for all that you have done and do at Wellspring! 
 We are working on ways to: 

o Give more recognition to those who serve 
o Bring more volunteers on board 
o Offer more training to those who serve 

 If you expressed interest in serving, please reach out to us at serve@wellspringworship.org.  
Because this survey was anonymous, we cannot connect answers given to specific individuals. 

Wellspring Connect Groups 

 We will continue to make Connect Groups a regular activity at Wellspring. 
 We will guide current and potential connect group leaders toward offering group topics and types that 

are of high interest to you.  
 If you are considering to lead a group, reach out to connect@wellspringworship.org for information. 

 

 

We thank all of our 128 responders for their time and effort to share their hearts, thoughts, and 
experiences with us! God bless you and we are looking forward to seeing you on-line and in-person. 


