
SETTING UP ONLINE GIVING
PLEASE NOTE: WE WILL BE DISCONTINUING 

USE OF CLEARGIVE ON OCTOBER 30, 2020

We have recently switched to a new credit card processor for online donations 
called “Subsplash Giving.”

If you have previously set up a recurring donation with our former processing 
company (ClearGIVE), please follow these steps to cancel this donation now, 
and then set up a new recurring donation with Subsplash.

If you’d like to set up a new recurring gift  with Subsplash, please skip to step 6.

1.  Sign in to your ClearGIVE account by clicking here: 

ClearGIVE Login
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2.  Click on the “Your Profi le” link at the top of the page. 

3.  Click on the “Manage Recurring” tab; any recurring

 transactions that you have set up will appear here.
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4.  (a) Click “Cancel” next to any recurring donations that 

 you have set up. (b) Click “OK” to confi rm and continue.

a

b

5.  That’s it! You will now see that your recurring transaction 

 has been deactivated. Now head over to Subsplash to 

 set up a new recurring gift .
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6.  Visit the “Give” page on our website and scroll to the 

 “Give Online” section.

 gracechapelchurch.com/give

7.  Enter the dollar amount of your recurring gift , select the 

 fund and frequency, and click “Next.”

4



8.  Select how you would like to set up your account:  

 “Continue with Email” or “Continue with Facebook.” 

9.  If you selected “Continue with Facebook,” you will be 

 asked to log in to your Facebook account. You will then 

 be returned to Subsplash Giving.
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10.  If you selected “Continue with Email,” click the “Sign up” 

 tab. Enter your fi rst and last names, your email address, 

 and a secure password, then click “Create account.”

11.  Select the payment method that you would like to set 

 up: debit or credit card, or bank account.
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12.  Enter your debit/credit card information, or your bank 

 account information where prompted, and click “Link.”

13.  Enter your donation amount, select a fund and 

 frequency, and click the “Give...” button at the bottom 

 of the screen. Your new recurring gift  is now set up!
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