
FAQs
What options do I have for online giving?
You may opt to use your checking or savings bank account or either a debit or credit card. All 
electronic contributions are settled daily.

What are recurring transactions?
Recurring transactions are deposits that occur automatically. They can be set up for one time, 
weekly, or monthly. You can also specify the start date, make changes, or cancel at any time.

Do I have to register for a personal online account?
No. However, by registering a for a personal account, you will be able to manage your account, 
adjust your contributions, and view your donation history.

Does it matter what Internet browser I use?
No. Any browser will work fine.

Are there any fees for me to pay?
No. You do not have to pay any banking fees. The church pays the banking fees at a more cost-
efficient rate.
 
How will I know the church has received my contributions?
An email verification message is sent immediately after submitting each contribution.

What documentation can I use to prove I made contributions to the church?
Your bank or credit card statement will show a list of electronic transactions that can be used 
as proof of your contributions. Also, all contributions are included in your end-of-year financial 
statement provided by the church.

2031 West Baltimore Street, 
Baltimore, Maryland 21223

www.thecentralbaptistchurch.org
info@thecentralbaptistchurch.org
(410) 233-8558

Contact Us 

A better way forward…A better way forward…



THE CENTRAL BAPTIST CHURCH 2031 West Baltimore Street / Baltimore, Maryland 21223 / (410) 233-8558 / www.thecentralbaptistchurch.org

Manage Your Own Account
Manage your own online 
account. Set up giving the 
way you want and view 
your complete online giving 
history anytime and from 
any device. Follow these 
four easy steps.

1. Visit www.
thecentralbaptistchurch.
org.

2. Click “Giving.”
3. Click “Make a

Donation.”
4. Follow the on screen

instructions.

Security
We partner with E-Zekiel 
Giving to bring online 
services to you and to 
provide the best possible 
online security. E-Zekiel’s 
online system is certified as 
an industry standard secure 
site, used by churches 
throughout the country, and 
provides:

√ 256 Bit Encryption
√ World Leading SSL
√ Trusted by Browsers
√ Strongest Encryption

Mobile Friendly
Use our mobile app to 
access our online giving 
page. Download the app on 
the Apple and Google Play 
stores. Once installed, click 
“Giving” and you’re there.

Online Giving Offers

Help Us Grow

Banking Done Right 

Anytime, 
Anywhere Access

Give 24/7 from any location.

Mobile Access

Give using your mobile phone.

Secure Data

Give safely and securely.

Productivity Improvements
ONLINE GIVING streamlines administrative processes, 
reports, and preparation of annual tax statements. 
Because our online partner provides a self-service 
application, members can view their giving history, 
pre-schedule giving, and give other donations without 
calling the church office. Members can also view or print 
their annual church contributions and receipts for each 
transaction. Online giving is available 24/7. All you 
need is an Internet connection and a Web 
browser. Get started today! Need help? Call 
us: 410-233-8558.

Online Giving Is Convenient.

Online giving is a convenient and consistent 
way to help our church grow. Consider 
scheduling a recurring online electronic 
contribution today. It’s easy as 1-2-3! With 
recurring contributions, you no longer need to 
write out checks and prepare envelopes every 
week.
Unable to Attend Church?

Even when travel, illness, or other 
circumstances prevent you from attending 
services, we will continue receiving your 
contributions on an uninterrupted basis.
Enjoy these Tremendous Benefits.
First Fruits (Proverbs 3:9)
Online contributions come out of your account on 
the day you specify, ensuring that your First Fruits 
are given back to God.

Simplicity.
You will not need to remember if you gave or to 
send in your offering checks when you cannot be 
in service.
No Distractions.
Instead of writing checks during the service, you 
can be fully engaged with the worship service.

Accuracy.

Online giving requires no handling by 
administrative staff, reducing the margin of 
error to zero.


