FREQUENTLY ASKED QUESTIONS - PHASE 3

What is involved in Phase 3 (Starting October 4)?
e Worship services will be held on campus Sunday mornings at 9:00 AM and 10:30 AM.
e Worship services will be live streamed online Sunday mornings at 9:00 AM.
e Adult connect groups are able to meet on campus on Sunday morning.
e Student connect groups (6—-12% grade) will meet during the 10:30 AM hour on Sundays.
e Preschool and kids ministry will be provided during the 10:30 AM Sunday service only.
e No Wednesday night programming will be offered on campus at this time.

Why are we making this transition now?

e As we’ve monitored the decline in new COVID-19 cases, especially with school back in
session, we felt comfortable moving to this next phase which allows limited preschool
and children’s programming on campus.

e We believe making this transition now will position us to return to normal programming
by January 2021.

Will everyone be required to wear a mask?

e Everyone age 6 and up must wear a mask indoors until they are seated, eitherin a
worship service or connect group.

e Forthose people attending the 9:00 AM service, masks will no longer be required for
the entire service. Participants may remove them once seated.

e All parents picking up and dropping off children are required to wear a mask.

e All family ministry volunteers (preschool, kids, and students) will wear masks
throughout programming.

How will spaces be cleaned?

e The worship center and classrooms will continue to be set up with white plastic chairs,
instead of cloth, so they can be easily sanitized.

e All chairs in the worship center will be completely wiped down by staff and volunteers
between worship services.

e Any classrooms hosting connect groups both hours will be wiped down by the first
group after their group dismisses.

e All spaces will be sanitized again after Sunday services.

e Surfaces frequently touched by multiple people, such as door handles, light switches,
and faucets, will be cleaned and disinfected throughout the morning.



Family Ministry (Preschool, Kids, Students)

When will preschool/kids programming be offered?
e Preschool/kids programming will only be offered during the 10:30 AM service on Sunday
morning.
e KidsROCK will be offered for kids in Kindergarten through 3™ grade, with a special
connect group provided for 4-5t graders.
e Nothing will be provided on Thursday nights or during the 9:00 AM Sunday service.

What protocols are being following for children attending preschool/kids programming?

e All parents checking children in will be asked to indicate verbally that they are following
the illness policy.

e All children will have their temperature checked at check in. Anyone with a temperature
of 100.4°F or above will be asked to step aside and be re-checked. If the elevated
temperature is confirmed with a second check, all household members will be asked to
attend virtually.

e All adults, including parents, must wear a mask while in the preschool/kids building (no
exceptions).

e Everyone entering the preschool or kids hallways will be asked to sanitize their hands.

e Only one parent may enter the preschool or kids hallways to pick up children in order to
minimize traffic.

When will student connect groups be offered?

e Student connect groups will only be offered during the 10:30 AM service on Sunday
morning.

e As we expect the transition back to in-person activities to happen gradually, we will host
four student CGs initially: middle school boys, middle school girls, high school boys, and
high school girls.

e Once attendance rebounds, we will add additional classes as necessary.

If someone in my child’s class tests positive for COVID-19, will | be notified?
e If your child has direct contact and/or prolonged exposure with someone who tests
positive, you will be notified, but no personal or identifying information will be given.

Is there a way my family can help as we begin to re-open preschool and children’s
programming?

e We would love to have additional volunteers to minister to children and their families. If
you or a family member are interested in serving, please contact Claire
(claire@wearefaithbridge.com) for preschool opportunities and Carol
(carol@wearefaithbridge.com) for kids opportunities.



