
NORTH TEXAS 
REFERRALS & RESOURCES



THE SAMARITAN INN
1710 North McDonald Street McKinney, TX 75071 
972.542.5302 | thesamaritaninn.org

	 •  Homeless single males 
	 •  Homeless single females 
	 •  Homeless families

FAMILY PROMISE OF COLLIN COUNTY
972.442.6966 | familypromiseofcollincounty.org

	 •  Homeless families ONLY 
	 •  No single individuals

HOPE’S DOOR
Immediate danger: Call 911 
24-hour crisis hotline: 972.276.0051  
hopesdoorinc.org

	 •  Domestic violence shelter 
	 •  Women & children

EMILY’S PLACE
972.424.7775 |   emilysplacetx.org

	 •  Domestic violence mentoring home 
	 •  Women & children

BLAKE’S HOUSE
972.358.4732 | blakeshouse.org

	 •  Mentoring home 
	 •  Young adult women 18-22 years of age 
	 •  Aged out of foster care 
	 •  Homeless

CITY HOUSE
972.424.4626 | cityhouse.org  
After Hours Emergency: 972-971-0278

	 •  Homeless young adults 18-21 years of age 	 
		  (Including young mother or pregnant)

	 •  Children’s emergency runaway/homeless  
		  youth shelter (birth-17)

 

METRO DALLAS HOMELESS ALLIANCE* 
214.531.1111 | Ddrescher@mdhadallas.org 

Coordinated Access & Assessment Case Manager

*Resource Coordination for persons experiencing  
 homelessness

HOMELESS PROGRAMS
 

There are NO emergency homeless shelters in Collin County for adults, with the exception  
of one domestic violence shelter for women and children. 

Refer to Dallas for emergency shelter needs. Call 211 or visit: homelessshelterdirectory.org



ALLEN COMMUNITY OUTREACH
801 E Main St, Allen 
972.727.9131 | acocares.org

	 •  Must reside in Allen ISD 
	 •  Rent/mortgage assistance 
	 •  Utilities 
	 •  Medical 
	 •  Food

ASSISTANCE CENTER COLLIN COUNTY 
900 E. 18th Street, Plano  
972.422.1850 | assistancecenter.org

	 •  Rent/mortgage assistance 
	 •  Utilities 
	 •  Food 

FRISCO FAMILY SERVICES CENTER
8780 Third Street, Frisco 
972.335.9495 | friscofamilyservices.org

	 •  Must reside in Frisco or Frisco ISD 
	 •  Rent/mortgage assistance 
	 •  Utilities 
	 •  Food, hygiene and day-to-day  
		  household items

MINNIE’S FOOD PANTRY*
3033 W Parker Rd #116, Plano  
972.596.0253 | minniesfoodpantry.org

*based on availability: fresh fruits and vegetables,   
 dairy  products and non-perishable items

CHRISTIAN COMMUNITY ACTION* 
200 S. Mill St, Lewisville  
972.219.4300 | ccahelps.org

	 •  Rent/mortgage assistance 
	 •  Utilities 
	 •  Medical 
	 •  Food

Serves communities throughout Collin, Dallas,  
Denton, Tarrant and Wise counties. Boundaries are 
established by these Independent School District:

	 •  Argyle 
	 •  Carrollton-Farmers Brch. (Denton Co. portion) 
	 •  Coppell 
	 •  Frisco 
	 •  Lake Dallas 
	 •  Lewisville 
	 •  Little Elm 
	 •  Northwest

*CCA’s Adult Health Center serves ALL of Denton 
 County, in addition to the areas identified above.

COMMUNITY LIFELINE CENTER
1601 N. Waddill St, Suite 102, McKinney  
972.542.0020 | communitylifelinecenter.org

	 •  Must reside in McKinney, Anna, Celina,  
		  Melissa, Prosper, or other rural areas 
	 •  Rent/mortgage assistance 
	 •  Utilities 
	 •  Medical/Dental 
	 •  Food, hygiene, day-to-day household items

 

 

SOCIAL SERVICES 



COLLIN COUNTY INDIGENT 
HEALTH OFFICE
825 N McDonald St, Suite 110, McKinney 
972.548.4702

LIFEPATH SYSTEMS 
Community-based, non-profit organization created 
specifically to help individuals and their families 
dealing with substance abuse, mental illnesses,  
intellectual disabilities and developmental delays.

PLANO CHILDREN’S CLINIC 
1407 14th St, Plano 
972.801.9689

	 •  Medicaid, CHIP, uninsured

PLANO OUTPATIENT CLINIC 
7308 Alma Dr, Plano 
972.422.5939 or 877.422.5939 

MCKINNEY OUTPATIENT CLINIC 
1515 Heritage Dr, Suite 105, McKinney 
972.562.9647 

MEDICAL

If you think that you or someone you care about is facing a life-threatening emergency, including a 
threat of injury to himself or someone else, call 911 immediately.

If it is not a life-threatening emergency, but a serious mental health crisis requiring professional intervention, 
call LifePath’s 24/7 Crisis Line at 1.877.422.5939.

If an individual is struggling with thoughts of suicide, the Suicide and Crisis Center of North Texas provides 
trained volunteers 24 hours per day to offer telephone support and information at 214.828.1000. 


