
Areas of Impact Phase 1 Phase 2 Phase 3 Phase 4

Timeline TBD TBD TBD TBD

Capacity in Building 
(per service)

75

Auditorium - 350
Cafe - 20

Upper Deck - 25
Attic - 40

Total - 435

500 1,000

People Per Sq. Ft. 1 person / 267 sq ft 1 person / 69 sq ft 1 person / 40 sq ft 1 person / 20 sq ft

Sunday Worship
• 2 Services 

• Limited live studio audience
• Online services available

• 2 Services
 • Live in auditorium + 3 live feed rooms

• Online services available

• 2 Services
• 50% capacity in auditorium
• Online services available

• Normal live services
• Online services available

Velocity Students Meeting in groups under 75 Normal Services Normal Services Normal Services

Kids Street Online Only Online Only Online Only
• Normal Services

• Strict sanitizing practices in place

Office Staff
• Open to staff

• Open to public by appointment
• Staff is welcome to work remotely

• No at risk population on site

• Offices open to staff and public
• Staff is welcome to work remotely

Normal Operations Normal Operations

Facility Staff
• Sanitation of worship areas

• Cleaning from small gatherings
• Office space sanitized

• Sanitation of worship areas
• Cleaning from small gatherings

• Office space sanitized

Normal weekly cleaning
practices in place

Normal weekly cleaning
practices in place

Café Area closed for sales
and seating

• Closed for sales
• Seating open in Café

• Closed for sales
• Seating open in the Café

• Free coffee (no self-serve)
Open for sales

Campus Reopening Plan

The Crossroads Campus Reopening Plan is for the Ottawa Lake campus only. It may change as a result of requirements from our state government, or based off our findings as we 
navigate through each phase. Appropriate PPE and social distancing will be followed as required by the State of Michigan, and strict mitigation procedures will be communicated later 
when we enter each phase. Dates for each phase will be released as soon as we have the necessary info. For questions, please email kluke@crossroadson23.com
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