Church is essential. I think those three words resonate with us
all, and never more deeply than now. While the church has never
been closed, the emptiness of the building where we gather has
echoed in all our hearts. We have missed one another and have
looked forward to the day when we could worship together once
more. That time has come, and I couldn’t be more excited!
Our team has put this Reopening Plan together thoughtfully and
carefully with you in mind. We recently took a survey to gauge
how everyone was feeling about reopening our in-person gatherings. What we found was a wide range of emotions that stretched
from fear and uncertainty all the way to little or no stress about
COVID-19 and its effect on our everyday lives.
Whatever your own belief, keep in mind the real weight we must
measure our personal feeling against is love. While we may
not all agree with the guidelines that have been established for
reopening, we must keep these guidelines in order to obey the
civil authority over us as the Bible instructs and use them as an
opportunity to prefer and love one another.
The Church has always done what is called for in order to spread
the message of Jesus Christ. We are awakened to a new sense of
purpose and direction. These guidelines are only for the present,
but how we go through the present determines our future. Let’s
be thankful for all the ways we can meet together now and press
into what God has for us in the days ahead.
I can’t wait to see you soon!
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We have spent a considerable amount of time preparing our campus for your return. Here are a
few things that have taken place:
We have steam-cleaned the carpets in the following areas:
• Worship Center
• Hallways
• Church offices
We have disinfected the following:
• Worship Center
• Bathrooms
• Classrooms
• Nurseries
• Toys
We have installed more than twenty additional new hand-sanitizer stations in the following areas:
• Worship Center
• Atrium
• Offices
• Classrooms
We have purchased the following supplies:
• Masks
• Sanitizing Spray
• Thermometers
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Out of an abundance of caution and wisdom, and to adhere to state and CDC guidelines, we are
implementing the following procedures for your safe return to our campus. Please note: We encourage
our seniors and those at high-risk to continue enjoying our Livestream services from home.
1. Each family must register online to attend a service of their choice. This will help us moderate flow
and attendance so that social distancing guidelines can be met. Registration information will be
emailed to our church as well as posted to our social media channels.
•If you were unable to register for a service, you will be directed to an overflow room upstairs
where you will be greeted by a host and will be able to enjoy the service via live video.
2. Seating has been redesigned to meet social distancing guidelines, as well as state guidelines
capping attendance at 25% of seating capacity. Our ushers will seat you and your family together at
a safe distance from others attending.
3. In compliance with city ordinance and CDC guidelines, those who attend are asked to wear a mask.
Masks should not be worn by children age 2 and under.
4. We are creating a “touchless” environment. This means from the time you arrive in your car to when
you leave our campus, you will not have to worry about touching any surfaces.
Here’s what that looks like:
•Doors will be propped open so you will not have to touch any handles.
• Ushers, greeters, and staff will not hug, high-five, or give handshakes to our church family in
this season.
• Worship Guides and sermon notes will not be passed out. Download our Highlands Christian
Fellowship App to take notes digitally.
• Offering baskets and envelopes will not be passed by ushers. There will be places to drop off
your tithes and offerings in the Worship Center.
5. We will take the temperature of our any staff and volunteers on campus, but will not take the
temperature of our church family who are coming to attend a service.
6. Nursery will be available for children three and under in our safe, clean, and sanitized nurseries. Our
nursery workers will be wearing masks and gloves as they serve.
7. Faith Factory and United Students will not meet at this time. Details will be provided for the opening
of these ministries within the next few weeks.
8. The Coffee House will be closed.
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Here are a few things we ask our church family to help with during the service:
• Have your family sit together.
• Stay six feet apart from others who are not part of your family unit.
• Follow the lead of our ushers as they guide you in entering and exiting the service.
• Please keep your mask on during the service.
• Water fountains will be turned off. You may bring a water bottle to service if needed.
• Parents, please consider bringing a tablet, coloring page, or other quiet activity for younger children.
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Please exit the building immediately following the service. The Worship
Center doors will be closed ten minutes after the service ends so our
team can begin preparing for the next service.
In between each service our team will clean and sanitize:
• Chairs in the Worship Center
• All door handles
• Bathrooms
• Toys and surfaces in the Nursery
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We love children and students at The Highlands! While we miss seeing them, we also want
to be considerate of their safety.
Nursery will be available for children ages three and under as we reopen our campus.
Children ages four and older, along with middle school and high school students, will enjoy
the service in the Worship Center with their families.
Our plan is to offer Faith Factory classes and Youth services sooner than later. More
information will be provided as we get closer to a reopening date.
Children and student teaching videos will continue to be available each Sunday through
our Highlands Christian Fellowship App so your children can engage in age-specific
teaching.
Stay up to date with Faith Factory by liking their Facebook page (The Highlands Faith
Factory).
Stay connected with United Students by following their Instagram (@_unitedstudents) or
liking their Facebook page (UnitedStudents.Church).
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The first phase of our reopening will be our Sunday worship experience. The following
on-campus ministries and classes will not resume until further notice:
• Wednesday Night Service (This service will still be available through Livestream.)
• Celebrate Recovery
• Spanish Ministry
• Men’s Prayer and Bible Study
• Women’s Bible Study
• Connect Women’s Ministry
• Partnership & Connection
• Cleansing Stream
• GriefShare
• Discipleship Pathway
• Financial Peace University
Please like us on Facebook (The Highlands Christian Fellowship) or follow us on Instagram
(@TheHighlandsCF) for the latest information on when activities will resume.
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