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MESSAGE FROM OUR 
FOUNDING PASTOR

The defining moment in our story of Missions and Justice took place over 25 years ago through a 
book I read by Oswald J Smith, called the “Challenge of Missions”. As a result of this book, our small 
church of around 30 people decided to engage in Missions & Justice through a variety of ways. The 
result – our church grew and our expression in Missions &Justice grew!

At an elders getaway some 15 years ago, the next defining moment in our story of M&J took place. 
We asked the question, “Why would God entrust such an incredibly well-located piece of land to us?” 
We were praying around the land where our uMhlanga Campus is currently located. 

We believed that our future involvement in M&J would not only be for those who received ministry, 
but also for those who would serve in M&J. Through Dave and his team, we have seen both those 
who serve, and those who have been served, being blessed!

Along with the other ministries of Grace Family Church, Mission and Justice has added to the 
integrity and credibility of our desire to “love God, love people and make a difference”. 

God bless

Mark
Mark Van Straaten

‘Not by might, nor by power, 
but by my Spirit, says the 
Lord. Who are you, O great 
mountain? before Zerubbabel 
you shall become a plain; 
shout Grace, grace, to it..

- Zac 4 vs 6-7
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The Biblical narrative could be summarised in three words: “union, disunion, and reunion.”  We are 
living in the time where God is working to reunify, restore and redeem all that which is broken.  Our 
Missions & Justice activities join God’s mission to heal the world.  

Our work with God is in restoring people to wholeness: union again with God, self, others and 
creation/their purpose.  We do this through many relief aid and development programs and volunteer 
hours.  

In our relief aid programs (Container Ministry, Day and Night Missions) we distribute food and 
equipment to over 50 Non-Profit Organisations serving the widows, orphans, materially poor – the 
last the least and the lost.  Those who cannot fend for themselves and are in crisis.

In our development work (Grace Aid) we seek to walk a path of development and restoration, over 
time, with the materially poor.  We and our volunteers, acknowledge that we too are broken and 
in need of wholeness - so we grow and work together.  We work with the over 50 NPO’s providing 
training and equipping them so that their ministries can thrive.  We also work with individuals through 
a process of development.  “Strengthen the hand of the poor and needy” Ez. 16:49.

Through the generosity of our donors we spent a combined total of R4.5 million on Missions & 
Justice activities. We hope you enjoy this booklet which contains some wonderful stories of lives 
transformed, restored and made whole again.

M E S S A G E  F R O M  O U R 

M I S S I O N S  &  J U S T I C E  D I R E C T O R

Strengthen the 
hand of the poor 
and needy.

- Ezekiel 16:49 (KJV)
Dave Richter 

R4.5
TOTAL SPEND

Million
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C O N T A I N E R  M I N I S T R Y
R E L I E F  A I D

Through this arm of ministry (Container Ministry) we import containers of food, medical, school, 
sewing, sporting and household equipment; from international donors. We distribute these items 
to over 50 mission partners, throughout Kwa-Zulu Natal and Southern Mozambique; who support 
widows, orphans, refugees and the materially poor.

On average we receive 206 metric tons of supplies and food, per annum. These goods include food 
items, clothing, toys, sewing machines, bicycles, medical equipment, school supplies. They are 
distributed to the underprivileged, orphans, creches, prison ministries, physically handicapped, sick 
and unemployed throughout Kwa-Zulu Natal. Since the early days to date it is estimated that through 
the generosity of donors over 5 million people have been reached with the good news and relief aid. 
“Pure and genuine religion in the sight of God the Father means caring for orphans and widows in 
their distress” James 1:27

6 Containers
170 metric tons

Value of contents 
R8 Million
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D A Y  M I S S I O N S

Day Missions are a one-off outreach, to improve the facilities at rural schools, clinics, orphanages, 
community centres, old age homes, rehab centres and other organisations in need, operating in the 
greater Durban area.

This includes painting, replacing windows, upgrading toilets, installing water tanks, fixing cupboards, 
flooring, as well as planting veggie gardens.  Our desire is to boost the organisation by enhancing the 
infrastructure and daily functioning of the facility, enabling the organisation to better serve their local 
community.

Significant planning is required to ensure that the appropriate materials are sourced, transported and 
prepared, tools are provided; for the volunteers to successfully complete the work. One organisation 
is selected each month to benefit from this. A total of 232 volunteers participated in the Day Missions.
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N I G H T  M I S S I O N S

The Night Missions ministry reaches the homeless, broken and hurting people, who reside on the 
streets and in the shelters of Durban. This unique ministry is focused on meeting people where they 
are, in the shelters. We visit in small groups of two or three.

Primarily, compassion is extended by sharing the gospel, through prayer and encouragement. This 
brings dignity to those in need, as they share their stories, feeling heard, seen and significant.

Secondary to this is the distribution of food, toiletries, children’s books and other materials. More 
frequent contact is encouraged through the Street Store event and by sharing information about 
opportunities for skills training at Grace Family Church. A total of 37 volunteers participated in the 
Night Mission visits. 

We also partner with others to feed the homeless, in the Durban CBD, where a nutritious cooked 
meal is prepared and served to 150 people every second month, served with a smile by volunteers.
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S T R E E T  S T O R E

The Street Store is a global movement, which sees a ‘pop-up shop’ appear on city streets, providing 
the homeless with a free, dignified ‘shopping’ experience. This is a collaborative partnership with The 
Denis Hurley Centre, based in the Durban CBD. Each homeless person is welcomed by a volunteer 
personal assistant, helping them shop, as they enjoy browsing through the selection of donated 
clothing, footwear and kids toys. The love and care shown as volunteers personally engage with the 
homeless, makes this event much remembered by all involved.

Volunteers sort and pack masses of donated items into over 200 boxes. A large volunteer team, 
of over 100 people, come together to serve the materially poor with a hot meal, clothing, blankets, 
haircuts, foot washing and prayer. A kiddies play area is set-up to entertain and care for the children 
while their parents/guardians shop. An outpouring of donated clothing through the Grace Family 
Church congregation, our corporate partners and wider Durban community, fills a massive 6 meter 
shipping container.

Homeless 
people clothed

1059WATCH
Street Store Videos
http://bit.ly/2TF0kps
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M A N D E L A  D A Y

This event is rooted in Mandela’s inspiring legacy for a brighter South Africa. His call to the nation, to 
contribute 67 minutes to making a difference, transcends religion and unites people across the racial 
and cultural spectrum. 

We believe the residents of Durban love their city and want to make a positive contribution to 
improving it. As Grace Family Church, our uMhlanga campus is ideally positioned in the heart of 
many multi-national corporations, employing hundreds of people. Our passion for this city drives us 
to create a platform where all people are invited to participate in a meaningful and valuable range of 
Mandela Day activities.

These include sandwich making, rolling crochet yarn, seed packing, prayer, planting seedlings, 
donating blood, packing homeless shelter packs, and more.  The impact of these activities adds 
impetus to our relief and development programs and are distributed through our mission partner 
networks around Kwa-Zulu Natal.

Toiletries Packed

 650

Sandwiches Made

4200

Seedlings Packed

3800

WATCH
Mandela Day Videos
http://bit.ly/2TGd0fK
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T H A N K S G I V I N G  B U C K E T S

Thanksgiving Service Buckets is the longest standing missional activity supported by Grace Family 
Church. Providing another way for the people of Durban to make a difference to those in need. 
Congregants purchase a Thanksgiving Bucket with the intention of filling it with groceries from a 
list provided. Once filled with the basic food items, the bucket is returned to the church, where a 
celebratory Thanksgiving Service takes place, before sending them out.

Over 2000 buckets are distributed to families in need, through our network of partner organisations, 
around Kwa-Zulu Natal and Southern Mozambique.

2729
Buckets filled by congregation

8520
Lives impacted

R600k
Value of contents
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Durban Mission Church

Mzamomuhle Creche and Yenzokuhle Creche

These two creches are located in rural Mandeni, a very poor community in Zululand. There is a high 
rate of orphan and child-headed households, due to HIV/AIDS deaths and other social ills including 
rape, alcohol and drug abuse.  The staff of 15 care for the children, sometimes using their own funds, 
to make ends meet. The mobile government clinic visits annually to vaccinate the children, funding 
only 15 out of the 300 children.  Hence the dependency of the creche on donor support to feed, 
vaccinate and care for the children.  We support them by providing soup mix and Thanksgiving Food 
Buckets.

Through our partner network we provide relief aid to a variety of Non-Profit Organisation, including:

This is a church of refugees located in the Durban CBD. It was founded by a pastor who comes from 
the Great Lakes Region of Africa, ravaged by conflict and persecution. The church provides support 
and a safe connection point for the marginalized refugee community; as well as homework club, 
youth and other support groups. Several families share living spaces in small apartments, assisted 
by the church.  Many are well educated but securing good jobs is difficult due to xenophobia and the 
poor economy.  Typical jobs are car guarding and security which do not pay well.  

Once a month, this materially poor church pools its resources and provides a Sunday feeding for the 
homeless. This selfless action reminds us of the generosity of the very poor Macedonian Church in 
the New Testament who collected for the poor in Jerusalem. (2 Cor. 8:1-5).

M I S S I O N  P A R T N E R S 
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G R A C E  A I D
D E V E L O P M E N T

Grace Aid is a registered Non-Profit Organisation and Public Benefit Organisation, established 
by Grace Family Church, to impact the unemployed and impoverished people in greater Durban, 
KwaZulu-Natal, South Africa. 

Our focus is equipping adults in need with skills, and walking with them over a period of time to see 
them develop in their potential, resulting in tangible economic and personal life changes. We are 
training entrepreneurs and job seekers through these skills programmes, which are facilitated by 
high-calibre volunteers, at Grace Family Church locations. 

This is a process of development and discipleship, which equips people to generate an income to 
sustain themselves, their families and uplift their communities. Our ultimate desire is to see people 
flourish and communities thriving.

All participants follow the Life Skills Programme as a pre-requisite to the vocational courses.  This 
ensures a common starting point for all participants and streamlines the delivery of the programmes.  
A profile is created for each person, capturing statistical information and personal background; as 
well as their progress, training completed and ultimately their CV. 

Grace Aid has trained a total of 399 men and woman this year. As the sole bread-winner in the 
household, they support an average of 4 dependents, meaning the lives of an estimated 1 600 
people were impacted. 
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DEVELOPMENT MODEL

We believe all people have potential, value, talent and a desire to improve their lives. It is in the spirit 
of ‘teaching a man to fish’ that we have developed a range of skills training programmes to equip 
people, to earn a basic income, both entrepreneurs and job seekers. 

Our ‘Development Model’ begins with Registration and Life Skills before moving on to training in a 
particular skill. The skills offered include, basic sewing, crochet, business skills and job readiness. 

We strive to create an enabling environment where our facilitators nurture, encourage and provide 
firm boundaries for learning and personal growth to take place. All materials and food are provided 
throughout our training programmes. 

This process is highly participatory and requires that the individual be committed to taking positive 
steps forward, to build a brighter future for themselves and their families.  It is a process of coaching 
and mentoring the individual, as they grasp and apply the practical tools available to them through 
the training. All training includes an element of devotions and discipleship.

We also engage in specific projects, to impact communities in need, over and above the training 
offered, to individuals in the ‘Development Model’.

Registration

Compulsory Life Skills Course: 
English & Maths proficiency test

Various Skills Training: 
Crochet, Basic Sewing, Business

Job Readiness Course

CV on Grace Aid Database

1.

2.

3.

4.

5.

G R A C E  A I D
W H A T  W E  D O
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L I F E S K I L L S

Development is not just about working with people’s hands, but also with their hearts and minds. This 
holistic approach begins with our Bible-based Life Skills programme.  This three-day training includes 
topics like self-worth, purpose, decision-making and relationships, specifically designed to address 
the poverty mind-set. This deeply ingrained sense of worthlessness and defeat is replaced by hope, 
enthusiasm and a new perspective. 

A basic literacy and numeracy assessment is undertaken, using the ESLA model, which grades each 
person based on the NQF level system. This provides a starting point for each person and assists us 
in identifying which skill would be most suitable. 

Ultimately it is our intention to see people restored and this begins with their perception of 
themselves, others and of God. Each person leaves with a Bible and is encouraged to continue their 
spiritual growth through the devotions at the start of each session of skills training. This training took 
place three times with a total of 102 participants completing the course.

Reported 
feeling hopeful & 

purposeful

90%
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C R O C H E T
S K I L L S  T R A I N I N G

The crochet training takes the age-old craft of crochet and modernizes it, by using T-shirt yarn to 
make innovative products. T-shirt yarn is considered a waste product in the fashion industry and is 
often discarded. Participants are taught to use the T-shirt yarn ‘strings’ to make a range of products 
including bath mats, toys, bags, hats, jewelry, baskets, shoes and scarves. Creating an up-cycled, 
locally made product which is uniquely designed. 

This training takes place over 4 weeks (1 session per week) and includes a session on basic 
business skills. Crochet hooks and materials are provided. The crochet skill is very simple and can 
be acquired by observing, which makes it accessible to anyone regardless of their level of education, 
language or age. It requires little more than a crochet hook and some yarn to start generating an 
income. Participants graduate with a certificate of attendance.

This training took place five times with a total of 61 participants completing the course.

Started selling 
crochet products, 

after training

83%
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B A S I C  S E W I N G
S K I L L S  T R A I N I N G

The sewing training is a firm favourite amongst each of the participants and takes place over 10 
weeks (one day per week). Each participant is allocated a domestic electric sewing machine for the 
duration of the training.  The training is facilitated by a seasoned team of volunteers, who bring a 
wealth of knowledge and experience as entrepreneurs and sewing professionals. Participants learn 
how to operate the machines and they leave with the practical ability and knowledge to make a range 
of items; including bags, pillow cases, toys, basic alterations & some clothing. Each participant is 
given a sewing kit to keep and all other materials are provided. 

The importance of community and helping others is highlighted as each group makes something 
for an organisation in need, during the training. There is always much excitement in the build up 
to graduation as participants make their outfits for the occasion.  At graduation, certificates of 
attendance and hampers filled with patterns, fabrics and trims are presented. Those who have 
performed top of their class are awarded a sewing machine to start their own sewing business. This 
training took place three times with a total of 66 participants completing the course.

Reported feeling
confident in their 

sewing ability

90%
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J O B  R E A D I N E S S
T R A I N I N G

As participants progressed through the development cycle, we identified the need to assist 
individuals with presenting themselves professionally, both on paper and in person. The Job 
readiness content is developed and facilitated by volunteers who are Human Resource professionals.  

This two-day training enhances understanding of work place etiquette, the importance of being 
punctual and presentable, body language, ethics and attitude. Tips are provided for job hunting, 
interview skills and once you’ve got the job, how to keep the job. 

Mock interviews and CV’s are compiled one-on-one with each participant. An e-mail account is 
created for each participant, which means they leave with a digital CV and hard copy, ready to be 
sent out and are able to correspond professionally with prospective employers. This training took 
place three times with a total of 29 participants completing the course.

Reported 
feeling confident 

to attend an 
interview

98%
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B U S I N E S S  T R A I N I N G 
M I C R O - E N T R E P R E N E U R S  

Due to the lack of employment opportunities in South Africa, many individuals have no option but 
to become entrepreneurs; making the need for basic business skills a high priority. The micro-
entrepreneur business training uses the Paradigm Shift model and content, which is a combination of 
business and discipleship. This programme is well established and has shown significant growth in 
the past year.

Business Experience Course (BEC) is a 1 day business course. it is an introduction to basic 
business principles for entrepreneurs running their own micro-business (earn under R150 p/day : $10 
p/day). Participants receive a certificate on completion and have the opportunity to continue on to 
Module One, for more in-depth training. 
 
Module One and Module Two take place once a week, for a total of 18 weeks. The content 
covered in the BEC is expanded on, to include record keeping, supply chain, marketing, profit/loss 
and pricing, to name a few. Participants are given assignments to encourage them to practically 
apply what they have learnt each week. After completion of Module One graduates can continue for 
more advanced training in Module Two.

Volunteers are invited to mentor an entrepreneur, creating opportunity for cross-cultural learning and 
the impartation of much needed knowledge. On completion of the course, a graduation ceremony 
takes place, where participants friends and family can witness, as they receive certificates of 
attendance.

We ran nine BEC’s, two Module 1 and one Module 2 programmes, with a total of 207 micro-
entrepreneurs being trained. This training took place at three different locations, making it more 
accessible.
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T H E  H O P E  M A R K E T

There are many Non-Profit Organisations operating in Kwa-Zulu Natal and it is our desire not only 
to find synergy with them, through effective collaborations; but strengthen them for greater impact 
in their respective areas. These organisations do significant work, in and around greater Durban to 
serve those in need. We are equipping them to do what they do better; through resource of relief aid, 
capacity building workshops and events.

One of these such events is the Hope Market, which takes place annually, at Grace Family Church 
uMhlanga. This event is designed to provide a platform for NPO’s and beneficiaries of our training 
programmes to gain exposure, practical learning, business experience and generate funds; by selling 
their hand crafted and locally grown products. 

Practical training is provided to assist them with preparation for the day, including displays, customer 
service, product quality and pricing. A total of 31 organisations were featured at the market. The 
market’s uniqueness is it’s heart - community upliftment through skills development. Providing an 
opportunity for the Durban community to support their work by shopping at the market.

WATCH
Hope Market Video
https://bit.ly/2DSLGnC
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U M G I B E  F A R M I N G 
O R G A N I C S  &  T R A I N I N G

The Umgibe Farming System was invented by local entrepreneur Nonhlanghla Joye. She was 
desperate to keep her vegetables from being destroyed by neighbouring goats and chickens, in her 
township. She used an old ladder, plastic bags and nails to raise her vegetables off the ground and 
created her ‘hanging garden’ system. This system uses less water, has no chemicals, fertilizers or 
pesticides and retains the heat/moisture. Recycling plastic bags and it’s position at waist height; 
makes this an environmentally and ergonomically efficient system. 

Our relationship began in 2015 when she approached us to assist her NPO (Everfelt) to initiate 
business training in order to uplift the Mayville community. This resulted in us assisting her to patent 
her Umgibe invention as well.

Today, Umgibe Farming Organics is a small-scale agricultural development enterprise that aims 
to build and support thriving agricultural co-operatives of smallholder and women farmers. They 
are enabled to produce and sell sustainable, quality agricultural products, by providing individuals 
with access to the Umgibe Farming System, the co-operative network, agricultural production and 
processing skills; with access to the market.

They take great pride in educating young and old in the benefits of organic farming. Today there 
are over 40 co-operatives in the Umgibe network and thousands of people trained through the 
organisation. 
We are delighted that our continued relationship and collaboration with Everfelt has positively 
impacted so many lives.
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H A M B A  E K U K H A N Y E N I 
W A L K  I N  T H E  L I G H T

We have partnered with ‘Hamba Ekukhanyeni’ who are operating in the foothills of the Drakensberg 
mountains, in the uThukela District of Kwa-Zulu Natal.

The founder lives in the rural Zulu community, sharing the gospel while facilitating relief and 
development. In particular, they use the ‘Farming Gods Way’ training (which is a non-invasive, eco-
friendly farming method) to teach practical farming skills and sustainability.

The opportunity arose to fund the establishment of a mill, which would see maize grown, milled 
and bagged on site; providing access to market and creating an income for micro-farmers in 
the community. The grain produced is wholesome, protein rich and non-GMO; unlike most grain 
produced by the commercial farmers. 

This project resonated with a deep desire in the hearts of the leadership at Grace Family Church to 
buy maize from local small scale farmers, rather than commercial farms and to distribute to mission 
partners as relief aid when donor supply is insufficient.

This, South Africa’s first single phase grain mill, is uplifting the farmers and their families in the district 
and employs five people.  We are excited that this model can be replicated in other areas.

WATCH
Mill Video
https://bit.ly/2JnJA2O
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M E N T O R S H I P
P R O D U C T  D E V E L O P M E N T

Although the development model and training offered by Grace Aid provide a path for growth. it is 
evident that certain individuals have a desire to progress even further. Since we had not established 
a formal framework to do this, we embarked on a pilot programme involving a small group of 
graduates from the crochet, sewing and business training. 

This took place over a two-month period, with frequent workshops and practical development of 
hand craft skills into a cohesive product range. The programme included research, trend forecasting, 
packaging, quality, pricing, supply chain and marketing. These principles were modelled as the 
process unfolded, in preparation for their first retail opportunity; the Hope Market. 

The result was positively overwhelming with the range being very well received by shoppers. Having 
the opportunity to interact with their customers was a valuable learning experience and bolstered 
confidence. 

Given the success of the pilot, we are investigating a more structured and sustainable approach to 
mentorship.
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D O N O R S

The work we do in and around Kwa-Zulu Natal and beyond is a direct result of the generosity and 
calling of God’s people. There are so many individuals and corporate organisations that have part-
nered with us this year and we want to say a big THANK YOU to you! Your support in the form of 
donations of funds, goods and time have an innumerable impact on those in need. 

We can’t say it enough, but we value everything you do in partnering with our Missions and Justice 
efforts at Grace Family Church, and we look forward to many more years of making a difference.

A total of R4.5 million in funding was provided through your generosity, for these relief and develop-
ment activities to take place; serving the surrounding communities in need. 
We also take this opportunity to celebrate the work of the many volunteers, Non-Profit partners and 
social organisations who have made a difference in the lives of the impoverished and afflicted. 

Thank you for the continued support!
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400 Umhlanga Rocks Drive, Durban
 Kwa-Zulu Natal, South Africa

+27 31 575 9300
grace@grace.org.za

Grace.org.za
 

@gracefamilychurchza

GRACE AID
Registered NPO -  063-266

Registered PBO -  930027863
www.graceaid.org

dimitra@grace.org.za

THE CONTAINER MINISTRY
Registered NPO -  041-680
Registered PBO -  93001 7997
rosemary@grace.org.za


