
SEQUENCE OF DELIVERY  
Individual Assistance for DR-4610-CA 

 
 

 
 
 

 

* Maximum Assistance for combined total of Housing and Other Needs assistance is $36,000

Local Government and  
Voluntary Agencies 

(Food, Shelter, Clothing, Medical) 

 Insurance (Homeowners, NFIP etc) 

Small Business Administration (SBA) Disaster Loans 
 SBA Referral – For SBA Dependent items and those
applicants who qualify for a low interest loans

*IHP -Other Needs Assistance (ONA)
(SBA Dependent—must apply to SBA first) 
Personal Property
Transportation (vehicle)
Moving and Storage

Unmet Needs – Voluntary Agencies 
If the applicant has received the maximum amount of assistance from FEMA, State, and/or

SBA’s federal disaster assistance programs or the federal disaster assistance programs do not
provide for the need, FEMA may refer the applicant to Voluntary agencies.

Emergency
Phase 

Relief 
Phase 

*Other Needs Assistance (ONA)
(Non-SBA dependent, does not require SBA 
application or denial) 
Funeral           Dental 
Medical           Other Expenses 
Transportation (public transportation) 

*Federal FY 2021

SBA 
 Loan denial/Referral 

FEMA Registration 
Call to Register: 1-800-621-FEMA (3362) or TTY 1-800-462-7585 

or   online at : www.disasterassistance.gov 

Other Government Disaster 
Programs 

Disaster Unemployment Assistance 
Crisis Counseling
Disaster Case Management 
Legal Assistance       
IRS Assistance for casualty loss 
Veterans Assistance 
HUD Housing 
USDA Rural Housing 
USDA Food Stamp Assistance 

SBA 
Failed income Test 

California Supplemental Grant Program 
(SSGP) Up to $10,000 from CA Dept. of Social Services for
IHP max award recipients that have FEMA verified unmet needs 

FEMA Housing Assistance (Not SBA Dependent)
Applicants can receive more than one type of assistance

1. Temporary Housing Assistance – applicants can receive financial assistance to reimburse lodging expenses and/or rental 
assistance for up to 18 months. Applicants can receive direct housing assistance (FEMA mobile home or travel trailer) for up to 
18 months.
2.  Repair Assistance – owners can receive up to the IHP cap for repairs
3.  Replace Assistance – owners with destroyed homes can receive up to the IHP cap towards the purchase of a new home
4.  Permanent or Semi-Permanent Construction – owners with destroyed homes can receive direct assistance or financial 
assistance for the construction of permanent or semi-permanent homes in insular areas outside the continental U.S. and in other 
locations.

Real Property (owners) loans up to $200,000
Personal Property (owners & renters) loans up to $40,000.
*If it is later determined that an applicant cannot qualify for
a loan, the applicant is referred to FEMA

http://www.fema.gov/



